
 

 

 

 

 

 

  

Capability Statement 

Professional Services We love building mission critical solutions 

24X7SYSTEMS is a rapidly growing, certified small business, specializing in IT Sourcing Services. 
24X7SYSTEMS is headquartered in Atlanta, GA and has the capacity to source domestic and 
international talents. Our highly experienced leadership team can deliver the most innovative, 
efficient and cost-effective workforce solutions in today’s marketplace. 24X7SYSTEMS leverages its 
mature, quality-certified processes to provide a variety of standard and customized solutions and 
programs to help clients optimize their project deliverables, 24X7SYSTEMS has proven the value of 
strategic and performance-driven partnerships by providing mutually-beneficial full lifecycle 
sourcing services. 24X7SYSTEMS excels at sourcing services - direct hire, and transitioning of 
individuals or teams, and specializing in hard to find positions. 24X7SYSTEMS also provides complete 
recruitment process outsourcing. 

Resource Sourcing Services DUNS Number: 095512344 
CAGE Number: 71YV3 
 

CERTIFICATIONS: 

SBA – 8(a)  
GSA – Schedule 70 (GS35F485CA) 
DBE – GDOT 
MBE – GMSDC 
CIO – SP3 (Teaming Partner) 
  
KEY PERSONNEL: 
 Srinivas Surapaneni - President & CEO  
 Ranjan Dattagupta - EVP  
 Viplav Valluri - VP, Business 

Development 
  
ADVISORY BOARD: 
 Brig. Gen. David Uhrich (Retd.) -

Chairman 
 Indra Dattagupta – Vice Chairperson 
 Lisa Cairns – Board Member 
 Srinivas Surapaneni   
 

NAICS CODES: 

518210 Data Processing & Hosting  
519190 Other Information Svc 
541511 Computer Programming  
541512 Computer System Design  
541513 Computer Facilities Mgmt.  
541519 Computer Related Svc  
541611 Mgmt. Consulting Svc 
541612 Human Resource Consulting 
541614 Logistics Consulting Svc  
541618 Other Management Svc  
561110 Office Administrative Svc  
561210 Facilities Support Svc  
561320 Temporary Staffing Svc 
611420 Computer Training 
 
PSC CODES: 

D3 IT & Telecommunications 
R4 Prof/Administrative/Management 
 
 
24X7SYSTEMS, Inc. 
1080 Holcomb Bridge Road 
Bldg. 200, Ste. 150 
Roswell, GA 30076 
Main: (844) 24X7SYS 
Fax: (866) 532 9047 
Email: info@24x7systems.com 
Web: www.24x7systems.com 
 

24x7 Availability Strong Past Performance 

Short Placement Cycles 

Focus on ROI 

Our Advantage 

Full Lifecycle Recruiting 

Extensive Background Checks Strong Domain Knowledge 

Extensive Resource Pool 

Skilled contract professionals provide extra support and infuse critical knowledge into your 
organization. By leveraging our extensive expertise, business leaders can focus on their core 
strategic initiatives.  
 

 Manage project overflow, peak periods and special assignments 

 Increase responsiveness to your external and internal customers 

 Outsource the burden of recruiting, hiring and paying contingent workers 

 Keep permanent staff focused on more challenging, interesting and substantive work 

 Take advantage of flexible pricing options to save money 

 Manage your department or unit more efficiently 

 Reduce employee “burn-out” by supplementing your core staff with contract employees 

Contract Sourcing 

Workforce Solutions 

Frequently, clients are so impressed with the skills set of our consultants that they aspire to employ 
the consultant on a full-time basis. 24X7SYSTEMS understands and appreciates the client’s ability to 
identify top talent and their desire to retain them; therefore, 24X7SYSTEMS has implemented client-
friendly terms for the conversion of contingent or temporary labor to permanent employees. 

Contract-to-Hire 

24X7SYSTEMS’ permanent placement solutions, provides you direct access to top-notch, fully-
screened and ideally-qualified candidates in every industry and at every level. It’s less time 
consuming, more cost effective and the most successful way to hire the right people for the job and 
for your company’s culture. We have proven expertise to find and deliver talented individuals with 
the right skills and experience for your permanent positions – who share your vision and who can 
contribute to your success for the long term. 24X7SYSTEMS’ full-service recruiting expertise and 
network of recruiting experts use consultative and client-specific strategies to find the right-fit talent 
for the company’s culture and business demands. 

Permanent Placement Sourcing 

mailto:info@24x7systems.com
http://www.24x7systems.com/


 

 

 

 

APPLICATIONS TECHNOLOGIES 
Application Architecture, Development and Management 
Business Analysis and Business Intelligence  
Business Process Improvement  
Cloud Computing  
Customer Relationship Management (CRM)  
Data Architecture  
Data Governance and Quality  
Data Warehousing  
Enterprise Analytics and Reporting  
Enterprise Resource Planning (ERP)  
Information Architecture and Management 
Integration Management and Middleware Development  
IT Project Management  
Mobility  
Quality Assurance (QA) and Software Testing  
Web/e-Commerce  
Web Site Design/Content Management 508 compliance 

C #, C, C ++, Visual C ++  
COBOL/CICS/DB2  
NET, ASP.NET, VB.NET, SQL Server  
HTML5, CSS3  
Java/J2EE Technology, JBoss tooling, JPA 
JavaScript, jQuery, JSON,  
Salesforce 
Mobile web HTML5  
Open Source and Web 2.0 Technologies  
Oracle Database, PL/SQL  
QA Testing Automated and Manual Tools  
REST  
Service Mix  
SharePoint  
Spring  
AWS and Windows Azure  
JavaScript, Word Press, PHP, Drupal, WPF Silverlight, Joomla, Ajax 

NETWORK INFRASTRUCTURE SKILLS TECHNOLOGIES 
Cloud Computing  
Data Center Optimization and Virtualization/Storage  
IP Telephony/VoIP/Unified Communications (UC)  
IT Project Management and Planning  
Network Architecture, Engineering, Integration and Optimization  
Network and Security Monitoring  
Provisioning and Testing - Circuit  
RF/Wireless  
Security  
Systems Architecture, Integration and Administration  
Technician Level Support 
Server Rack and Stack 

Alcatel-Lucent, VMware, Citrix, Azure  
Avaya HP EMC, NetAPP, Avaya, Pureflex, Dell, Hitachi 
MS-Lync, Cisco 
CDMA/EVDO  
Cisco, Brocade, Juniper  
EMC  
Ericsson  
Fixed/Cable-ADSL, FTTx, HFC  
GSM/UMTS/HSPA  
EMC, NetAPP, Avaya, Pureflex, Dell 
L1/2/3 on/off Site support, IBM, Microsoft, Dell, HP  
LTE-WiMAX  

MOBILITY APPLICATIONS TECHNOLOGIES 
Action Script, HTML, CSS, Java Script, Objective-c, Lua, C#, 
VB.NET, WYSIWYG, Graphical Drag and Drop, Python, Ruby 

Android, Blackberry, Ghost, Heat, iOS, Internet Explorer, Microsoft 
Office suite, Microsoft Outlook, Microsoft Windows, Remedy, 
Support magic, VPN, Windows Phone. 

ERP SKILLS TECHNOLOGIES 
ERP Technologies and Business Functions  
SAP and Oracle ERP (all platforms and modules)  

SAP, PeopleSoft, Oracle EBS, Siebel, JDE, Microsoft Dynamics 

Data Warehousing Skills Quality Assurance & Support Skills 
Analytics & BI                             Teradata Platform Family     
Data Warehouse                         Apache Hadoop 
Integration - ETL/SOA                 IBM DB2 
Master data management           Microsoft SQL 
Data governance  
Data quality 

Project teams (including mobile testing and automation) 
Manual & Automated Testing Services:  
Program assessments 
Framework development 
Performance testing support 
QA assessment 
QA and testing process improvement 

 

  

When a client has a short hiring deadline, we’re ready with an expansive database of qualified candidates and a quick turnaround plan. Whether 
you need an individual with a similar skill set or diverse capabilities, our high-performance recruiters have the processes, talent and experience 
to locate the best candidate and meet your hiring objectives on a tight timeframe. 

Project-based Sourcing 

Managing human capital at every level is integral to the health of every strategic engagement. Consultant management is therefore a top priority 
at 24X7SYSTEMS, as the company strives to forge strong ties with its consultants. 24X7SYSTEMS has created an industry-unique consultant 
relationship management system with resource support, communications, and retention administration. 24X7SYSTEMS’ outreach program is 
driven by consultant relationship managers. With 24X7SYSTEMS’ services, each client has the benefit of supplementing its existing IT staff with 
the most qualified individuals (or teams) in the marketplace at competitive rates.  We are SMEs in the areas such as: 
 

Technical Skills Summary 
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24X7SYSTEMS serves its clients by adhering to and executing superior processes. The company is dedicated to operational excellence as part 
of a client-centric mindset that assures consistent execution. Through 50+ years of business and consulting experience of our Executive Team, 
24X7SYSTEMS has developed and refined every step in the full lifecycle sourcing fulfillment and consultant management practice. Key aspects 
of our service delivery model include: 

Delivery Excellence 

 24x7 Sourcing Teams 

 Experienced Delivery Teams 
 Metric-based Performance Measurement 

 Strong In-house Workflow for Full-Cycle Recruitment 
 Experienced Technical Teams to ensure Quality Delivery 
 Experienced Relationship Management Teams 

 

Why 24X7SYSTEMS? 

Leadership 
Under the guidance of our able leadership team who brings 
about more than 75 years of experience, our team brings a 
combination of some of the best subject matter experts, 
technical architects and senior programmers and the 
support staff, we gel and create one of the best solutions 
our clients admire. 
 
Client-focused 
We understand our client’s world. We believe in having our 
clients’ profits to sustain our business. We frame web 
projects in strategic terms, taking into account business 
objectives and organizational resources to deliver effective 
results. 
 
Team Work 
Core to our business is our team, a combination of some of 
the best subject matter experts, technical architects and 
senior programmers and the support staff, we gel and 
create one of the best solutions our clients admire. 

Commitment 
Our company built on the philosophy of commitment to 
quality and responsiveness.  We're committed to our clients’ 
success by giving them most optimum solutions, a best suit 
to their business needs and the best service they deserve 
always.  Our service only resulted in repetitive business and 
long-term associations from our clients. 
 
Innovation 
We bring innovation and practical approach to solve 
problems in complex and unfamiliar environments.  For us, 
problems create scope for challenges and these challenges 
only take us a step closer to destinations, being the best 
solution provider for all Custom Applications Development. 
 
Quality comes first 
The most important function of our deliverables is the product 
going through our stringent quality process.  Our QA team 
ensures that all error paths are closed and delivery is as 
accurate as it can be. 
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Brand names, logos and trademarks used herein remain the property of their respective owners. This listing of any firm or their logos is not intended to imply any 

endorsement or direct affiliation with 24X7SYSTEMS, Inc. 

Ask for a quick quote today 

Call Us 
Main: +1-844-249-7797 
Fax   : +1-866-532-9047 

Email and Web Address 
Email: info@24x7systems.com 
URL   : www.24x7systems.com 

mailto:info@24x7systems.com
http://www.24x7systems.com/

